
The Watford Community 
Housing Trust has appointed 
MidlandHR, the HR, payroll, 
talent management and 
workforce planning solutions 
specialist for a fi ve-year iTrent 
software contract.  

The Trust’s head of business services, 

Jeremy Soper, explains: “Integration 

across all payroll and HR activities 

was a fundamental driver for Watford 

Community Housing Trust. Web 

Recruitment and Self-Service for the 

entire workforce were also must-have 

system requirements, considered vital in 

delivering a streamlined HR and payroll 

service that takes care of our needs and 

priorities, now and in the future as our 

people strategies evolve. 

 

“MidlandHR was selected following a 

comprehensive procurement process 

and we believe that by partnering with 

an expert Housing Association provider 

and implementing their single web-

deployed solution, we will achieve our 

strategic goals and future proof our 

systems and processes.”

Iain Moffat, managing director at 

MidlandHR says: “With housing 

providers currently under considerable 

pressure following public sector 

spending cuts, iTrent will assist in 

enabling best practice processes whilst 

delivering real-time business information 

to inform people strategies and 

ultimately drive workforce optimisation.
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“MidlandHR’s business pack approach 

ensures that industry standard rules 

and calculations are embedded 

within the pre-configured database, 

saving both time and money during 

implementation and enabling faster 

realisation of value. This approach, 

coupled with our expert industry 

knowledge and experience, works 

well within the housing sector 

making us a supplier of choice. We 

are delighted to welcome Watford 

Community Housing Trust to our 

rapidly growing customer community 

and are sure that they will quickly 

begin to see the positive impact of 

the web-deployed iTrent solution and 

their new strategic partnership with 

MidlandHR.” 

The agreement with MidlandHR 

covers the full suite of iTrent modules 

including core HR and Payroll, 

Manager and Employee Self-Service, 

and talent management functionality 

including Web Recruitment and 

Learning and Development, enabling 

the adoption of the most efficient 

operating models across the 

organisation. 

System implementation began in 

September and iTrent is expected 

to go live in March 2011 when 

MidlandHR’s single, web-deployed 

solution will begin supporting the 

Trust’s 160 employees.

Watford Community Housing Trust 

is a not-for-profit registered social 

landlord with charitable status. It owns 

and manages more than 4,700 homes 

in Watford providing services to 20 

local community areas. Ruddington Hall, Ruddington,
Nottinghamshire NG11 6LL
t +44 (0) 115 945 6000
f +44 (0) 115 940 5286
e info@midlandhr.com
w www.midlandhr.com

About MidlandHR

 

MidlandHR is a leading supplier 

of HR, payroll, talent management 

and workforce planning solutions 

and services. With a wealth of 

industry experience, MidlandHR’s 

solutions support some of the 

largest and most successful 

organisations in the UK, from both 

public and private sectors. 

Whether organisations require an 

in-house solution, HR and payroll 

outsourcing services or cloud-

based SaaS, MidlandHR’s strength 

lies in its cutting edge iTrent 

technology and a commitment 

to providing the highest quality 

service to meet the needs of 

every customer.  MidlandHR’s 

customers include: Friends 

Provident, Severn Trent Water, 

Swan Housing, City West Housing, 

ISOS Housing Group, Liverpool 

Mutual Homes, Chesterfield 

NHS, QVC, Oxford University, 

Loughborough University, Oxfam, 

The Salvation Army, Brighton 

& Hove City Council, Oxford 

City Council, TK Maxx, Liverpool 

Football Club, Humberside Police, 

Law Officers Departments, Laing 

O’Rourke, Skanska and more.

For more information visit:  
www.midlandhr.com


