
 
 

Leonard Cheshire Disability 
has selected iTrent, 
MidlandHR’s single solution 
for HR, payroll, talent 
management and workforce 
planning, to provide a 
centralised system for over 
7,000 employees across 140 
separate sites in the UK. 

A large voluntary sector provider 

of care and support services for 

disabled people in the UK, Leonard 

Cheshire Disability was looking for a 

single web-enabled solution for HR 

and payroll, having previously used an 

outsourced payroll bureau to manage its 

complex payroll needs. Philip Thompson, 

project manager at Leonard Cheshire 

Disability explains: “Our payroll is 

extremely complex with a vast number 

of people with multiple contracts and a 

high number of TUPE transfers. 
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We were looking for a system that 

would allow our entire payroll to 

be administered in-house. With 

iTrent, we will be able to configure 

and define elements of the system 

to suit our unique and somewhat 

complicated HR requirements, giving 

us a certain level of flexibility and 

control which other leading providers 

simply couldn’t offer us.”

iTrent will provide a best practice 

framework for all Leonard Cheshire 

Disability’s HR and payroll needs, 

automating administrative tasks and 

providing the tools and visibility of 

information to support the organisation.  

 

Iain Moffat, managing director of 

MidlandHR comments: “From the 

outset, MidlandHR engages with 

customers at a strategic level to 

ensure that iTrent fits their exact 

requirements from now and in the 

future. From listening to existing 

not-for-profit customers including 

The Salvation Army, Oxfam, Shelter, 

Norwood, Acorns Children’s 

Hospice Trust and Action for 

Children, we appreciate the needs of 

this particular sector. We therefore 

realise that our flexible approach and 

iTrent’s specialist features are vital in 

the strategic management of all HR, 

payroll and talent management needs.”
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ABOUT MIDLANDHR

 

MidlandHR is a leading supplier 

of HR, payroll, talent management 

and workforce planning solutions 

and services. With a wealth of 

industry experience, MidlandHR’s 

solutions support some of the 

largest and most successful 

organisations in the UK, from both 

public and private sectors. 

Whether organisations require an 

in-house solution, HR and payroll 

outsourcing services or cloud-

based SaaS, MidlandHR’s strength 

lies in its cutting edge iTrent 

technology and a commitment 

to providing the highest quality 

service to meet the needs of 

every customer.  MidlandHR’s 

customers include: Friends 

Provident, Severn Trent Water, 

Swan Housing, City West Housing, 

isos Housing Group, Liverpool 

Mutual Homes, Chesterfield 

NHS, QVC, Oxford University, 

Loughborough University, Oxfam, 

The Salvation Army, Brighton 

& Hove City Council, Oxford 

City Council, TK Maxx, Liverpool 

Football Club, Humberside Police, 

Law Officers Departments, Laing 

O’Rourke, Skanska and more.

For more information visit:  
www.midlandhr.com


